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Easy CRM SharePoint 1 Tutorial N° 3 - Marketing

Objectives of this tutorial

Discover the basic features of Easy CRM through a typical marketing process. We recommend you to
follow tutorial N° 1 first.

Marketing Scenario

Your company has bought an address file of potential leads. After a mass-import of the leads in Easy
CRM, you create a new newsletter-type campaign addressed to your new leads. The leads are then
flagged as members of your campaign. The members of your campaign are exported to a flat file that
can be used by a mass-emailing tool or a mass-mailing tool like Word. The status of your leads is
updated.

Tutorial
Connect to easy CRM using the received connection parameters.

1. Mass-import your contacts into Easy CRM

Mass-importing an address file into Easy CRM is simple using the Outlook Connector delivered with
Easy CRM. The Outlook connector is not available to be tested in the trial but is part of the delivered
solution. The imported accounts and contacts are automatically linked to each other. The imported

contacts status is automatically set to fiLeado.

2. Create a campaign

Click the « Campaign » tab to create a new campaign. Then select the « New campaign » button:

Campaigns

Mew Campaign || Create Alert

Fill the different fields of your campaign and save.

Campaigns: New Item
oK ][ Cance!
[ attach File * indicates a required field

Title * My newsletter campaign

Assigned To & @

Campaign Type Newsletter w

Status Not Started |+

Start Date * 5/10/2007 |12 PM s || 00 v

End Time * 5/10/2007 |12 PM s || 00 v

Expected Revenue 10000

Budgeted Cost 1000

Actual Cost 1000

Description Mass-Emailing to the bought address file.
The campaign appears in the campaignés |ist:
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Campaigns

Mew Campaign | Create Alert

Title Status Start Date
_j X My newsletter campaign Not Started 5/10/2007 12:00 PM

3. Select members for your campaign and export members

Click on the campaign namaet@aidissplCay ckourhec dBmpdiegn 6
select members for this campaign:

Campaign Detail

Select Members || Edit | Delete | Create Alert

The query form is displayed. The query syntax to select contacts is explained on the page.

(3) Search
How to select contacts
The select form allows you to search contacts from any list.
Its syntax is very simple :
Name of the list:Name of the field=value
If the value is empty, the select form won't display any result.
Possible operators :
=1 is equal to
I= ! iz not equal to
< ¢ ig smaller than
«=1 ig smaller or equal than
= ! iz bigger than
== 1 ig bigger or equal than
For exemple : Oppertunities:Amount=10000
How to use Boolean search (AND / OR) @
For exemple : Oppeortunities: Ameount=10000 AND Opportunities:Expected Revenue==10000
We 6| | select members that you creat e @ndlookdlkeg. The quer

Contacts:Created=05/10/2007
This query will display all contacts created the 8" of May 2007.

Write the query and launch it :
(33 Search
Contacts:Created=05/10,/2007

The results display as follow :

@ Editquery | % ExportContacts | dl Add to Campaign

Contacts:Created=05/10/2007
1 elements found in 00.1562490 seconds

First Name Last Name Full Name E-mail Address Account Status
MYCONTACT MYCONTACT bob@bpa.ch MYCOMPANY Present/Sent |

Select the targeted members using the check boxes. Then export your selected members using the
AExport Contactso button. The contacts ar eemalrgported t

tool. You also can export your members to an Excel file to be used for a mass-mailing with Word.

@ Edit query | | )2 EwportContacts | | H Add to Campaign

Click « Add to Campaign » to link your contacts to the campaign.
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@ Edit query | L% EwportContacts | | @ Add to Campaign

The campaign members are now displayed in the campaign detail page:

Campaign Members

Mew Member

Full Mame
2 X MYCONTACT

Note: You have to export your members first before adding them to the campaign.

4. Update the contact status related to the campaign

You can update the contact status (e.g. if the email has been delivered to the contact or if the contact
was present at your event). To do that, just access to campaign detail page and open the related
contact. You can also access the contact detail page and open the related campaign. Update the
status like you want:

Campaigns Members: (no title)
) Attach File | X Delete Item
Campaign My newsletter campaign »
Contact MYCONTACT [+
Status Present/Sent |+
Created at 5/15/2007 5:30 PM by System|Absent
Last modified at 5/15/2007 5:30 PM by Sy|Unsubscribed
Mot delivered

5, Campaigndsipfoll ow

After your campaign has been launched, you can qualify your leads and convert them to prospects or
customers using the status field on the account form.

The coming opportunities will be linked to the related campaigns son that you can easily display won
or lost deals for a campaign. You get the campaignos
to the amount of all won deals.

Qualifying deals is the matter of sales people. You can follow the tutorial N°1 to discover a typical
sales force scenario.
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