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Easy CRM SharePoint ï Tutorial N° 3 - Marketing 

Objectives of this tutorial  

Discover the basic features of Easy CRM through a typical marketing process. We recommend you to 

follow tutorial N° 1 first. 

Marketing Scenario  

Your company has bought an address file of potential leads. After a mass-import of the leads in Easy 

CRM, you create a new newsletter-type campaign addressed to your new leads. The leads are then 

flagged as members of your campaign. The members of your campaign are exported to a flat file that 

can be used by a mass-emailing tool or a mass-mailing tool like Word. The status of your leads is 

updated. 

Tutorial 

Connect to easy CRM using the received connection parameters. 

1. Mass-import your contacts into Easy CRM 

Mass-importing an address file into Easy CRM is simple using the Outlook Connector delivered with 

Easy CRM. The Outlook connector is not available to be tested in the trial but is part of the delivered 

solution. The imported accounts and contacts are automatically linked to each other. The imported 

contacts status is automatically set to ñLeadò. For this scenario, you can manually add a few contacts. 

2. Create a campaign 

Click the « Campaign » tab to create a new campaign. Then select the « New campaign » button: 

 

Fill the different fields of your campaign and save. 

 

The campaign appears in the campaignôs list: 
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3. Select members for your campaign and export members 

Click on the campaign name to display your campaignôs details. Click the ñSelect Membersò button to 

select members for this campaign: 

 

The query form is displayed. The query syntax to select contacts is explained on the page. 

 

Weôll select members that you created today. The query is based on todayôs date and looks like: 

Contacts:Created=05/10/2007   

This query will display all contacts created the 8
th
 of May 2007. 

Write the query and launch it : 

 

The results display as follow : 

 

Select the targeted members using the check boxes. Then export your selected members using the 

ñExport Contactsò button. The contacts are exported to a flat file ready to be used in a mass-emailing 

tool. You also can export your members to an Excel file to be used for a mass-mailing with Word. 

 

Click « Add to Campaign » to link your contacts to the campaign. 
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The campaign members are now displayed in the campaign detail page:  

 

Note: You have to export your members first before adding them to the campaign. 

4. Update the contact status related to the campaign 

You can update the contact status (e.g. if the email has been delivered to the contact or if the contact 

was present at your event). To do that, just access to campaign detail page and open the related 

contact. You can also access the contact detail page and open the related campaign. Update the 

status like you want: 

 

5. Campaignôs follow-up 

After your campaign has been launched, you can qualify your leads and convert them to prospects or 

customers using the status field on the account form. 

The coming opportunities will be linked to the related campaigns son that you can easily display won 

or lost deals for a campaign. You get the campaignôs ROI in comparing the campaignôs effective cost 

to the amount of all won deals. 

Qualifying deals is the matter of sales people. You can follow the tutorial N°1 to discover a typical 

sales force scenario. 

 


