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Easy CRM SharePoint - Tutorial N° 17 Sales Force Automation

Objectives of this tutorial

Discover the basic features of Easy CRM through a typical sales force process.

Sales Force Scenario

Your sales rep has read a press article about MYCOMPANY and wants to contact the mentioned
MYCONTACT. Then he logs the phone call and assigns a follow-up task to his assistant to send a
leaflet to MYCONTACT. The phone call is successful and your rep plans a demonstration meeting of
your solution. The meeting is successful as well. Your rep attaches its meeting report and creates an
opportunity. Finally he writes an email to MYCONTACT telling him about the next steps.

Tutorial
Connect to easy CRM using the received connection parameters.

1. Search for an Account and create an Account

On the home pagel aunch a search for MYCOMPANY to verify if i
search engine located in the upper right of the home page.

I MY COMPANY Go

The search returns no result.
You can create MYCOMPANY account.

Two solutions are possibl e: Click on the fAAccountso
down | ist fACreate New |Itemd in the upper right of the

-- Create New Item -- %

-- Create New Item --
Accounts

Activities - CRM Task
Activities - CRM Event
Attachments

Cases

Contacts

Cocuments

Internal Meetings
Links

News

Opportunities
Solutions

You can then fill your the account form like you want.

2. Create a Contact

You can now search for the existence of MYCONTACT in the database.

To create MYCONTACT, the best way is to open the account form MYCOMPANY in clicking the
AAccountso tab and then in selecting AMYCOMPANYO.
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Iia% B )‘:\CCOU ntS -- Create New Item --

Home | Accounts | Contacts | Opportunites | Cases | Solutions | Documents | Reports | Campaigns | Settings

Accounts

Mew Account | Create Alert

Account Name Industry Fhone
—j 'X MY COMPANY T +41 32 710 17 00

In selecting « MYCOMPANY » the account form opens.
You can now create a new contact wusing the ANew Cont a

Contacts

Mew Contact

This way your contact form will inherits many parameters from the account form like company name
and phone number.

You can then fill your form with the needed information and save.
The created contact appears in the account form (and

Contacts

Mew Contact

MName
3 X MYCONTACT

3. Logacall

You can now give a call to MYCONTACT and log the call in Easy CRM:

To do so, display the MYCONTACT form (in clickihg MYCONTACT from the account form or the
contacts |ist). Click ALog a Callo in the section AAc

Activities History

LogaCall || Sendemail

You can then write a resume of your phone call in the

Activities: New Item

¥ The content of this item will be sent as an e-mail message to the person or group assigned to the item,

[ oK ] [ Cancel
[ Attach File * indicates a required field
Title * call
Description Send him a brochure. Interested in @ demo presentation.
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Thetaskwillappear s i n the AActivities Historyo of both the

4. Assign afollow-up task

You can now assign a task to your assistant to send a brochure to MYCONTACT. The assistant will
automatically be alerted by email. The to-do task willalso be di spl ayed on her home
Activitieso section.

On the contact form, click on fANew Tasko:

Open Activities

Mew Task || Mew Event

Fill the task form with a short description of the task:

Activities: New Item

¥ The content of this item will be sent as an e-mal message to the person or aroup assigned to the item.

Ok ] [ Cancel

1 Attach File * indicates a required field
Title * Send Brochure
Description with price list.
Assigned To MYASSISTANT 8, [
Due Date 5/10/2007 |11 AM ]| 00 v
Status Mot Started -

Assign the task to MYASSISTANT in opening the users directory (represented by a book icon on the
right of the fassigned too field). The seThetatkked pers
wi || be displayed i n t hehonse@age df thenseldctbtypergon.t i vi ti esd on t

Give a due date.
My Activities

Title Account Contact Phone Email Start Time  Due Date
3%  send Brochure ~ MYCOMPANY MYCONTACT +41 32 710 17 01 bob@bpa.ch 5/10/2007 11:00 AM

The activity is also displayed in the team calendar according to the due date.

Shared Calendar

May 2007

Expand All Collapse &l | ﬂ Day | j weelk | @ Maonth
Monday Tuesday Wednesday Thursday Friday Satursday Sunday
30 [1 [2 3 [4 [s [6 |
7 8 9 12 13
11:00
Send Brochure

The color displayed is related to the assigned to person according to the legend displayed below the
calendar.
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The brochure can be sent by email using Easy CRM or
2003 or a | ater v e rqaidklp mgve ypu entailslin Easg CRMbubkireg our @utlook

connector. The email content will be added in the activities history of the related contact. The Outlook

connector is not available to be tested in the trial but is part of the delivered solution.

Just select the fACompletedod status whenntheaetivttea sk 1 s
history of the related account and contact (and disappears fromfi My Act i viti esod0 and the t

5. Create a presentation event

From the MYCONTACT f or m, click on fiNew Event o:

Open Activities

Mew Task | Mew Event

You can then fill the form with the start and end time of your event, location and assignation. Click
iSaveo.

When your event is over, you can write your meeting report directly in the related event form using the
ADescriptiond fi el da.Word meeting lemord usingaanmeetingtreparthtemplate or
uploading your own report.

Attachments

Mew Attachment | e |

6. Create an opportunity

Youodr e MYGONKALT is interested in your solution and would like a quotation. You can create
an opportunity.

From the « Contact » form, youcanadd an opportunity in clicking fANew
desired fields (expected close date, amount, probability, step, etc.) and save.

Opportunities

Mew Opportunity

Then, you can write and attach your quote using a template.
You can also write an email to thank MYCONTACT.

7. Write an email using Easy CRM

From the MYCONTACT f or m, click ASend Email o in the @A

Activities History

LogaCal | Sendemail

You can then write your email and send it.
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L& ) Send Email oy

Home | Accounts | Contacts | Opportunites | Cases | Solutions | Documents | Reports | Campaigns | Settings

Send | Cancel | Save astemplate | Selectatemplate | Attach Files

Message Format Text Message
To MYCONTACT

cc

BCC

Subject Our today's event
Add signature O

Body Dear MYCONTACT,

I'd like to thank you for our today's presentation.

Here are the following steps...

The sent email will be displayed in the Activities history of the selected contact and account.

If you want, you can save your email as a template to be used later by your sales reps. You can even
add attachments to your email. The signature can be defined in the « Settings » tab.
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